
Appendix 
 

PROCEDURES 
Of the Employment of Multi-Tariff System of Electricity Consumption Metering for 

Residential Customers  
 

Approved by the ERC Resolution No. 26 
Dated 28 September, 1999 

In the City of Yerevan 
 

These Procedures shall regulate the process of the multi-tariff system employment for the 
metering of electricity consumption by residential customers and shall determine the 
terms of night-time tariff application: 
 
1. In the multi-tariff system the power supply to residential customers shall be 

carried out id the followings terms and conditions are met: 
 

a) installation of multi-tariff electric meters meeting standard requirements 
and technical norms, in procedures determined by the RoA Legislation 
and other normative legal documents; 

 
b) introduction of corresponding amendments and supplements in the acting 

Power Supply Agreements, associated with the employment of the night-
time discount tariff; 

 
2. Provision (purchase, state testing and installation) of multi- tariff meters for 

residential customers at the expense of the Suppliers shall be carried out by the 
company in accordance with the established timetable. 

 
3. In the instances, when the residential customer is willing to transfer to multi- tariff 

billing at his own initiative, he shall apply to the Supplier in writing and perform 
the payment of the meter’s cost. The Supplier, in his turn shall commit to 
installing the meter no later than one month within the payment of the meter’s 
cost and introduction of the necessary amendments in the acting contract. The 
costs of the state testing, sealing and installation shall be carried out by the 
Supplier. 

 
4.  The cost of the meter shall be registered by the Supplier as a pre-payment for the 

consumed electricity and shall be reimbursed at 100 % of the monthly incoming 
amount for electricity consumed during the night hours, starting the end of the 
first year of the installation of the meter. 

 
5. If the Customer expresses a wish to have an additional light panel of meter 

readings installed in his apartment (or the premises in his belonging) by the 
Supplier, then the Customer shall apply to the Supplier and make all necessary 
payments for the panel and any additional charges associated with the increase of 
the meter cost, which shall not be reimbursed by the Supplier. 



 
6. The Procedures for the maintenance, operation and scheduled and unscheduled 

meter testing shall be established by the Legislation of the Republic of Armenia, 
the Power Purchase Agreement, Rules of Electricity Use and other legal acts and 
documents. 

 
 
 
 
 

 


